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The Effects of Work-Family Conflict, Social Support, and Self-Efficacy
on Presenteeism among Married Female Nurses

Do, Mi-Hye" - Do, Ji-Young?

DRegistered Nurse, Busan Medical Center, Busan, Korea
2 Assistant Professor, College of Nursing, Catholic University of Pusan, Busan, Korea

Purpose: This study aimed to identify the levels of work-family conflict, social support, self-efficacy, and presenteeism
among married female nurses and to determine the factors influencing presenteeism. Methods: Data were collected from
172 married female nurses in a metropolitan city from May to August 2024. The collected data were analyzed using
descriptive statistics, t-tests, ANOVA, Pearson’s correlation and multiple regression analysis. Results: Correlation
analysis revealed a significant positive correlation between work impairment and work-family conflict and a significant
negative correlation with self-efficacy. Perceived productivity showed a significant negative correlation with work-family
conflict and a significant positive correlation with self-efficacy. Multiple regression analysis indicated that work-family
conflict and self-efficacy significantly influenced work impairment, with an explanatory power of 26%. Work-family conflict
and self-efficacy significantly influenced perceived productivity, with an explanatory power of 22%. Conclusion:
Work-family conflict and self-efficacy were significant factors influencing presenteeism among married female nurses.
These findings highlight the importance of addressing these factors in developing strategies to reduce presenteeism.

Key Words: Presenteeism; Nurses; Female; Social support; Self efficacy
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Table 1. Participants' General Characteristics and Differences in Presenteeism (N=172)

Presenteeism
Variables Categories n (%) or M£SD Job loss Perceived productivity
torF (p) tor F (p)
+ +
M:=SD Scheffé M:=SD Scheffé
Age (year) 20~<30° 14 (8.1) 43.93£12.35 3.69 77.14%12.04 2.64
30~ < 40° 81(47.1) 45.19+12.01 (.027) 79.631£11.88 (.074)
>40° 77 (44.8) 40.3919.98 82.731+8.53
39.4%8.3
Total clinical <5 10 (5.8) 49.00+12.03 6.24 76.00£6.99 3.00
experience 5~<10P 41 (23.8) 42.80+10.90 (<.001) 78.54112.76 (.020)
(year) 10~<15° 38 (22.1) 489511041 a,c>b,d, e 79.214+10.75
15~<20? 31 (18.0) 41.29+12.28 80.97+10.44
>20° 52(30.3) 38.4619.49 84.62+8.28
15.86%8.90
Current <1 27 15.7) 4241+12.78 0.96 81.11+11.55 0.85
department 1~<5 74 (43.0) 42.30+11.80 (431) 81.22+10.59 (.495)
experience 5~<10 51(29.7) 45.00£10.21 79.41+11.03
(year) 10~<15 11 (6.4) 43.18+11.94 85.4518.20
>15 9(5.2) 37.78+7.85 78.89+7.82
4.77+5.35
Working unit General ward 71 (41.3) 44.15+12.60 1.03 79.58+11.14 1.07
Specialty unit ' 33 (19.2) 43.414+10.62 (.358) 80.61+11.97 (344)
Others 68 (39.5) 41.431+10.26 82.21+9.28
Position Staff nurse® 121 (70.3) 44.77+11.32 5.67 79.34£11.31 412
Charge nurse” 30(17.5) 38.92+9.18 (.004) 84.67+7.30 (.018)
Head nurse® 21(12.2) 38.10£11.91 a>c 83.81+8.65
Shift type Day shift 101 (58.7) 40.941+10.75 -4.29 82.3819.18 2.77
Rotating shifts 71 (41.3) 51.00£9.41 (<.001) 76.40%+11.50 (.007)
Educational level College® 27 (15.7) 43.70+12.10 2.83 80.37+12.55 413
University® 108 (62.8) 44.07£11.36 (-062) 79.44+10.84 (.018)
Graduate school" 37 (21.5) 39.05+10.14 85.1416.92
Average monthly <20 139 (80.8) 4259+11.44 -0.82 80.58+11.15 -0.60
workdays (day) >20 33(19.2) 44.39+11.04 (:413) 81.82+8.08 (.547)
20.1941.31
Weekly working <40 101 (58.7) 41.931+9.99 -1.33 80.40+11.31 -061
hours (hour) >40 71 (41.3) 44.37+13.00 (.093) 81.41£9.61 (.540)
41.8112.66
Number of 0 52 (30.2) 44.33£10.65 1.60 79.81+10.57 218
children 1 46 (26.7) 44.84+12.33 (-191) 78.701£12.22 (.093)
2 65 (37.8) 40.81+11.49 83.3849.40
>3 9(5.3) 40.5616.59 78.89+7.82
1.19+0.94
Children's age* 0~<6 9 (32.5) 45.961+13.46 2.18 76.41+£13.28 4.58
(year) (n=120) 6~<12° 43 (35.8) 41.631+10.77 (.094) 83.02+7.73 (.005)
12~<18° 4(11.7) 39.291+9.48 85.7149.38 a<c
>18¢ 24 (20.0) 39.48+10.05 83.33+8.68
10.7+7.7

TSpecialty unit=Emergency room, Intensive care unit, Operating room; T Children's age=Age of youngest child; M=mean; SD=standard

deviation.
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Table 2. Presenteeism and Key Variable Levels of the Subjects (N=172)
Variables M=SD Min Max
Work-family conflict 3.14%0.74 1.80 5.00

Work-to-family conflict 3.58+0.69 2.00 5.00
Family-to-work conflict 2.70£0.94 1.00 5.00
Social support 3.98+0.43 2.75 4.95
Family support 4.11£0.52 2.29 5.00
Peer support 3.96+£0.55 2.00 5.00
Supervisor support 3.87£0.62 2.00 5.00
Self efficacy 3.70£0.44 2.35 4.94
Presenteeism
Job loss 42.94+11.35 10.00 67.50
Perceived productivity 80.81+10.62 40.00 100.00
M=mean; Min=Minimum; Max=Maximum; SD=standard deviation.
Table 3. Correlation among the Presenteeism and Key Variables (N=172)
Work-family conflict Social support Self efficacy
Variables
r(p) r(p) r(p)
Work-family conflict 1
Social support .08 (.322) 1
Self efficacy -.16 (.041) .28 (<.001) 1
Presenteeism
Job loss 40 (<.001) -.04 (.567) -.34 (<.001)
Perceived productivity -28 (<.001) .04 (.641) 42 (<.001)
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Table 4. Factors affecting Presenteeism (N=172)
Presenteeism
Variables Categories Job loss Perceived productivity
B SE § t p B SE § t 4
(Constant) 51.03 951 536 <.001 56.08  8.67 6.47 <.001
Age (year) 20~29 (ref.)
30~39 301 324 13 093 354
>40 592 422 26 140 163
Total clinical <5 (ref.)
experience (year) 5~<10 511 361 -19 -142 158 1.78 338 .07 0.53 .600
10~<15 -1.66 382 -06 044  .664 38 338 .15 1.14 254
15~<20 -6.67 416 -23 -1.60 111 264 375 10 0.70 483
>20 926 473 -38 -196  .052 574 410 25 1.40 163
Position Staff nurse (ref.)
Charge nurse -1.65 266 -06 -062 537 038 259 .01 0.15 882
Head nurse -1.55 310 -05 -050 .617 -207 3.02 -06 -0.69 494
Shift type Day shift (ref.)
Rotating shifts 164 209 .07 079 433 060 20 .03 0.30 762
Educational level College (ref.)
University -117 212 -05 -0.55 581
Graduate school 208 270 .08 0.77 442
Work-family conflict 493 1.09 32 454 <.001 317 104 -22  -3.04 .003
Self efficacy -6.02 184 -23 -328 .001 850 176 .35 483 <.001

Adjusted R*=.26, F=6.54, p<.001

Adjusted R*=.22, F=5.27, p<.001

ref.=Reference; SE=Standard error.
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aglo|gl o, dHge-2 22%tHTable 4).

=
RIS

L
—

}op

R ERPER
A8 217, 478
SREER LTS
A9 ZollElE
IS ERPRED u}
3} o) =fsta} .

2 ATl ZPAEEY sh91 el 5 AFE4AE 1004
THdol 42947 0 2 Ut on, o] A e R
3t Yeom, Jeong} Kim (2015)¢] Aol A g 42.39 3}

4zt
%7:%

FARE S0l ik £ ATNAE G4H o] 59 ulgto]]
LF10W o4 15 gkl ZHa Aol 4] 2 R So] ARt A
Aoz gt YA o] 54 ujgkel 7kEAR]
A9 4R 59 A Po] HESI YT Hekgolt-3F A
ofat o4 Bekho] 7] YEoR a4je 4 ArH(Yeom et
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A3 Aol Aatel dx|3tcl(Yeom et al., 2015). wLT)
aBL sRRz N L g Ukl 4B YEES A}
A2 4 912w, olig 2150 Q1% 3 o Mo BEA
P A 2742 0|0} 7hs o] glk. mrehA
go| Z-2 t3ANY B2 7HBAE e 2 AF
7] 1% AE T A AAAE e Aol 2T A

o
2
of

AeZel ShoAaeel A2tE AL 1008
808102 Lhehtth. ol BRI 1HEALS
Lee®} Ha (2018)2] 17Lo]| 4] By 84 54 K}
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e ol 9ik. o gt Aol HPAN AL A S B
o] AT (49.0%) 2 31, B AP o], & A4 o]
129 oJAR2 & 39.2% 2 2 70 AR A4
o] & B4 BelE Ao BekErh B Aol 4 X7
RS I8 18R 02 frold Aok vehiA gge
U, % QA 0] £248, QukEARRT HelEAL ol
of 29191 A9, WoAZF R AR 25 Gejel A, 1)
3 et ol SHEIQ A9 B AT Bt ol e 2
T o] 1, 433} 3telo] H24E A2 ALY

o] Sehm et AT SR Haholod (Kim e al,
2014; Kim, Ko, Lee, & Kim, 2022), o] FH3t AT HHS
S 24 32 S 20] FAET AL 4 50 Foldo| o
2 AT 3 aaAd AL o) T H7| thEo = s A
o & AollA = oAl wke] A S & THE AR A ZHE A
A]—/H O] 1—4‘7." L]-E]—‘;l‘-‘ilﬂ] o].‘:_ U]Z‘ﬂfﬂ- X].L:].‘—:J_ = 7&] o O]:_gr A
Eg &7t oA d-7H 250l S8k A7 EU T A+
e840 AT 4= Qe A AL (Park & Kim, 2020)2] 2
She} g ABh} B3] ) 217 Wl ntel opg AEd st
o 7MA =9 Axr) defAtt=s A+ J_].(Park & Kim,
2020)2 1T o), 7}E0 A A A - AAA 2= 7| Eo A 7t
SAEY G BT EAA A7 Aol Fagt atle=
g5 4= 9Ir o]efgh ATHE 7| E oA ZEAtS] A A
2 FAI717] SIsh A ele] A @ e 9 xl
wolUje} b Asky ZREA 24T AR 2RAE &
5 28 21019 41o] @A ol Lol 2o} 91 Ak
Q7h4 oFe 25 53 Wl B 3140 vERt
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Hwang, 2018). =3+ 2} oF&-ou} 71&E S5, 7}% A} o]
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ek A AFolA=
7H8 Y 253 ZAEE BAS hekE 202 ekt
O n(Wu et al,, 2024), t}-2 AFo| A= THEALS] FRAA],
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TSN S 2l Tl A o= A ¢ Ao

B 15 ch(Blanco-Donoso, Moreno-Jimenez, Pereira, &
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