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Effects of Nurses’ Ageism, Emotional Intelligence, and Nursing Work
Environment on Geriatric Nursing Performance

Kwon, Sun Young" - Kim, Ju Ah?

DNurse, Hanil General Hospital, Seoul, Korea
2 Assistant Professor, Department of Nursing, Korean Bible University, Seoul, Korea

Purpose: This study examined ageism, emotional intelligence, and nursing work environment among general hospital
nurses and the effects of these factors on geriatric nursing performance. Methods: A cross-sectional survey was
conducted with 136 nurses who had at least six months of clinical experience at a general hospital in Seoul. Instruments
included the Fraboni Scale of Ageism, the Wong and Law Emotional Intelligence Scale, the Korean version of the Practice
Environment Scale of the Nursing Work Index, and the Older Patients in Acute Care Survey. Data were collected in
January 2025 and analyzed using descriptive statistics, t-test, ANOVA, Pearson’s correlation, and multiple regression
analysis. Results: Geriatric nursing performance was positively correlated with emotional intelligence (r=.23, p=.006) and
nursing work environment (r=.34, p<.001) but not with ageism (r=-.09, p=.306). With an explanatory power of 31.0%,
significant predictors were working in the ICU (reference: general ward) (3=-.34, p<.001), nursing work environment
(8=.22, p=.004), emotional intelligence (3=.20, p=.006), and 3-5 years of clinical experience (reference: <3 years) (3=-.17,
p=.049). Conclusion: Work unit, nursing work environment, emotional intelligence, and clinical experience significantly
influenced the geriatric nursing performance of general hospital nurses. An improved nursing work environment may
enhance quality of care for older patients.

Key Words: Nurses; Ageism; Emotional intelligence; Working conditions; Geriatric nursing
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Table 1. General Characteristics and Geriatric Nursing Performance Differences by General Characteristics of Participants (N=136)

Geriatric nursing care

Characteristics Categories n (%) or M£SD e 7 p
M=ESD tor (Scheffé)

Sex Women 125 (91.9) 3.51£0.52 -1.43 156
Men 11 (8.1) 3.26£0.90

Age (year) <30 71 (52.2) 3.51£0.62 0.26 767
30~39 55 (40.4) 3.4510.47
>40 10 (7.4) 3.56£0.59

30.2£5.7

Marital status Single 101 (74.3) 3.461+0.57 -0.91 365
Married 35 (25.7) 3.56£0.52

Education level Bachelor 129 (94.9) 3.491+0.55 -0.18 .855
Master 7 (5.1) 3.53+0.71

Work unit General ward® 58 (42.6) 3.52+0.51 13.96 <.001
Intensive care unit® 28 (20.6) 3.06+0.51 (a, c>b)
Integrated nursing care service ward" 50 (36.8) 3.69£0.50

Experience of co-residence  Yes 59 (43.4) 3.52+0.60 0.47 .636

with older adults No 77 (56.6) 3.47+0.53
Experience of geriatric Yes 22 (16.2) 3.63+0.49 1.26 210
nursing education No 114 (83.8) 3.46+0.56

Clinical experience (year) <3 40 (29.4) 3.621+0.51 4.20 017
3~5° 29 (21.3) 3.2410.66 (a>b)
>5° 67 (49.3) 3.52+0.51

6.34+5.44

M=Mean; SD=Standard deviation.

A% A AR 39 iRk s AT gk
74 215 AR} 57 Lo (Table 1),

0] 3~514

ARt ABRPEFoE 44 ghdo] F 22040337 ]
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22440397, -2 18840374 402 Uehdth AR %
2 773 W ol Bt 4.761£0.747 0] 9 1L, 319 G Fof| A= EFQL
7H4 9141 51540984, 247] ZH4 014 5.06+0.974, 74 &
£ 450409279, 74 24 433+1.067 40 2 Lehytch 7+

SRR 47 Thd o) Hat 24810408 02 39| G
A tEiEAY] 59 - oA - ZF3A] tigk 2] 7] 2.79+
0.607, oA o] 7452 2lat 7|8k 2.72+0.427, 7HEAF} JA}
o] FHHA 2.59+0.547, WY =Gl 7tEAbe] o 2.28+
0514, o183} BA A 2] 1.97+0.59% 40 2 LpEfgh
QA7+ E 4L 54 kol g 3.49+0.567% 0] ITh(Table 2).

=

= ABIAS HolX gith ABAEFY =T
LHEE (r=-22, p=.012) 1} -9 AL e, 744
A 53} 7+ 5 L HE (r=.18, p=.035)7tol| = oF<] AbaatA 7}
LElgth(Table 3).
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Table 2. Level of Ageism, Emotional Intelligence, Nursing Work Environment and Geriatric Nursing Performance

4zot

(N=136)

Variables M=SD Min Max Possible range
Ageism 2.20+0.33 1.33 317 1~4
Emotional avoidance 2.24+0.39 143 3.43
Discrimination 1.88+0.37 1.00 3.00
Stereotypes 2.37+0.37 1.17 3.33
Emotional intelligence 4.76%0.74 2.25 6.50 1~7
Self-emotional awareness 5.06+0.97 2.75 7.00
Other-emotional awareness 5.15+0.98 2.00 7.00
Emotional utilization 4.50+0.92 1.25 7.00
Emotional regulation 4.33+1.06 1.25 6.50
Nursing work environment 2.48+0.40 1.45 4.00 1~4
Nurse participation in hospital affairs 2.28+0.51 1.00 4.00
Nursing foundations for quality of care 2.72+0.42 1.67 4.00
Nurse manager ability, leadership, and support of nurses 2.7910.60 1.25 4.00
Staffing and resource adequacy 1.97£0.59 1.00 4.00
Collegial nurse-physician relations 2.59+0.54 1.00 4.00
Geriatric nursing performance 3.49£0.56 1.55 4.73 1~5

M=Mean; Max=maximum; Min=minimum; SD=Standard deviation.

Table 3. Correlation for Ageism, Emotional Intelligence, Nursing Work Environment, and Geriatric Nursing Performance (N=136)

. Emotional Nursing work Geriatric nursing
Ageism . . "
Variables intelligence environment performance
1) () 1) ()
Ageism 1
Emotional intelligence -10 (.214) 1
Nursing work environment -22(.012) .18 (.035) 1
Geriatric nursing performance -.09 (.306) .23 (.006) .34 (.001) 1
= 7 A4, BAFIAQ 2} (Variance Inflation Factor, o OI
= =

VIF), Zx}3HA| (Tolerance) YE X]4=(Condition index)—g At
S19iT). B 7ho] ARk L 0582 0.9 0[5} 7| 2 &
=59ch —-—x}?ﬂﬁ] Z+e 0.6~0.92 0108t} 21 VIF.g}f—
1.06~1.48% 10 o|3t2 Z}7}e] 7]&-& 53t 20, AE ]
$=1.0~22930 2 30 n|qto| 22 EHH 71H0] o AA
2 Qith= A& Vet Durbin-Watson X]4== 1.892 2 1]
gk 2 A7 Al o] WSt T 2, H7 R RS
EARoR §oJstg on(F=11.11, p<.001), AA] dEL
31.0% e} ¢t E43of 23t 2 A= 82l
AzLo] A2 By EA = Fg]—x]— L5 A (ref. general
ward)(B=-.34, p <.001), ZtEZFE7 (B=.22, p=.004), 74

2 %5(B=.20, p=.006), Y72 3~54 (ref. <3)(3=-.17, p=.049)
© 2 Yelytth(Table 4).
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Table 4. Factor Influencing Geriatric Nursing Performance (N=136)
Variables B SE B t 4
(Constant) 2.04 0.36 - 5.60 <.001
Work unit (ref. general ward)

Intensive care unit -0.48 0.10 -34 -4.42 <.001
Integrated nursing care service ward 0.16 0.09 13 1.79 076
Nursing work environment 0.31 0.10 22 2.90 .004
Emotional intelligence 0.15 0.05 20 2.81 .006
Clinical career (ref. < 3)
3~5 -0.23 0.11 -17 -1.98 .049
>5 0.01 0.09 01 0.18 .851

R?=34, Adj. R>=31, F=11.11, p<.001

ref. =Reference; SE=Standard error.
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