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Effects of Nursing Professionalism, Job Stress and Nursing Work
Environment of Clinical Nurses on Person-centered Care

Cho, Kyeonga" - Kim, Myoungsuk?

DGraduate Student, College of Nursing, Kangwon National University, Chuncheon, Korea
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Purpose: This study attempted to examine the degree of nursing professionalism, job stress, nursing work environment,
and person-centered care of clinical nurses, and also to identify the relationship between the variables and the factors
affecting person-centered care. Methods: Participants included 162 nurses with a clinical experience of six months or
more, who have worked at hospitals with more than 500 beds in Gangwon Province. Results: Person-centered care
showed a statistically significant positive correlation with nursing professionalism (r=.43, p<.001) and nursing work
environment (r=.34, p<.001). The adjusted R? was 0.266, indicating that the measured variables explained 26.6% of the
variance in person-centered care. Nursing professionalism had the greatest impact on person-centered care among
clinical nurses (3=.37, p<.001), followed by job stress (3=.21, p=.005), nursing work environment (3=.19, p=.007), and
master's or higher degree (3=.15, p=.036). Conclusion: The findings show that four factors affect person-centered care:
nursing professionalism, job stress, nursing work environment, and education level. For clinical nurses to provide

high-quality person-centered care, it is necessary to strengthen nursing professionalism, address job stress and improve
nursing work environment.
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6. AI2EN

B o710] 22E 42 IBM SPSS/WIN 24.0 (IBM Corp.,
Armonk, NY, USA) 2782 o] &5te] BA5}¢t} thAat
ALo] UWtA EAT 8 e NIE, Wi T3 B
REHAL 5 7|& A2 B4 ST th Ak gutd 49

P Ake] UREE B ol w2 Q1754715 9] A}oli= Table 1
Tt 2 ALY QAT URE B R =A%, 2
dH, o, T, A Y, Fa 3 S AlS FHE St
et AFHL 207} 989 (60.5%), 30TH7} 447 (27.2%), 40TH
o]’Fo] 207 (12.3%) o], Bt A -2 29.4+6.54| 2 LEtTt.
AE A= 0T 1229 (75.3%), 7] E 409 (24.7%) 2.2 Vel
o, 5t22 SR} 1239 (75.9%) 0.2 7Y Wokal S}
217 (13.0%), A} o]A}o] 18W (11.1%) &0 2 epdet. 21

Table 1. Differences of Person-Centered Care, Nursing Professionalism, Job Stress, Nursing Work Environment by General

Characteristics (N=162)
Variables Categories n (%) M*SD torF (p) Scheffé
Age (year) 20~29 98 (60.5) 3.3+0.4 1.30 (.276)
30~39 44 (27.2) 3.310.5
>40 20 (12.3) 3.5+£0.5
Overall 29416.5

Marital status Unmarried 122 (75.3) 3.33+0.47 -1.29 (.200)
Married 40 (24.7) 3.44+0.50

Education level College® 21 (13.0) 3.30£0.35 3.12 (.047) c>b>a
Bachelor® 123 (75.9) 3.33+0.47
Master degree or higher® 18 (11.1) 3.61£0.57

Religion No religion 117 (72.2) 3.34+0.49 0.72 (.543)
Buddhism 9 (5.6) 3.35+0.53
Christianity 25 (15.4) 3.32£0.46
Catholic 11 (6.8) 3.5610.41

Clinical careers 6 months~ < 2 years 36 (22.2) 3.39+0.48 0.35 (.787)
2 years~ <5 years 46 (28.4) 3.31+0.42
5 years~<10 years 49 (30.3) 3.331£0.51
>10 years 31(19.1) 3.41£0.52
Overall 2.46+1.04

Major department Internal medicine unit 87 (53.7) 3.37£0.46 0.12 (.885)
Surgery unit 30 (18.5) 3.32+0.54
Internal medicine & surgery unit 45 (27.8) 3.35+0.48

Nursing delivery type Functional nursing 73 (45.1) 3.29+0.53 -1.54 (127)
Team nursing 89 (54.9) 3.41+0.42
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Table 2. Level of Person-Centered Care, Nursing Professionalism, Job Stress, and Nursing Work Environment (N=162)
Variables Range Min Max M=SD
Person-centered care 1~5 2.06 453 3.35+0.48
Nursing professionalism 1= 2.07 4.59 3.45+0.41
Job stress 1~5 257 3.83 3.28+0.23
Nursing work environment 1~4 1.69 3.14 2.48+0.29

Table 3. Correlation among Person-Centered Care, Nursing Professionalism, Job Stress, and Nursing Work Environment (N=162)

Person-centered care Nur.smg. Job stress Nursmg work
Variables professionalism environment
r (p) r(p) r (p) r(p)
Person-centered care 1
Nursing professionalism 43 (<.001) 1
Job stress .15 (.059) -25 (.749) 1
Nursing work environment .34 (<.001) .33 (<.001) -13 (.092) 1
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Table 4. Factors Influencing Person-Centered Care (N=162)
Variables B SE B t 4
(Constant) -0.25 -0.42 675
Nursing professionalism 0.42 0.03 37 511 <.001
Job stress 0.35 0.02 21 2.83 .005
Nursing work environment 0.38 0.02 19 2.71 .007
Bachelor ' -0.07 0.10 -06 -0.65 516
Master degree or higher ' 0.22 0.03 15 211 036

R?=.285, Adjusted R*=.266, F=15.62, p<.001, Durbin-Watson=2.10

TDummy variable: education level (reference=College); SE=Standard error.
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